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Dear candidate,
Thank you for your interest in the role of Director of Environmental and Community Services at
Erewash Borough Council.
This is an exciting time to join Erewash. As our new director, you will be responsible for a
number of key areas, from climate change and environmental health through to waste
management, customer services and street scene. Many of these services contribute
directly to Erewash’s popularity and prosperity, so therefore play a huge part in our future.
As a council, we are ambitious and try to be a good all-rounder in providing for our communities.
We are already succeeding at meeting our residents’ needs in delivering high performing services.
We’re particularly good at maintaining our green spaces and have won more Green Flag awards
than any borough of this size outside of London.
Due to the retirement of our current long-standing director, we now seek a new director to
breathe new life into our portfolio of environmental and community services. This role is
both operational and strategic and is an opportunity to be a true ambassador for Erewash
at a local, regional and national level.
Over the last few years, the council has established itself as a stable, well-run local authority
that delivers good quality local services. Despite financial pressures, the borough hasn’t reduced
any services. We believe this is down to a culture that strives for continuous improvement.
We stay ahead of the curve wherever we can and our new director will contribute to this culture,
empowering our staff and horizon scanning for new opportunities.
Our council is a happy place with a family atmosphere. Members have a lot of trust in us
and let us get on with the job within the policies they set. At this point in our journey, we seek
an energetic and committed director who has the right motivations and values; someone who is
committed to public service and who understands the need to deliver on the council’s agenda.
If you think you have what it takes to take Erewash to new heights, we would love to hear from you.
Yours sincerely,
Jeremy Jaroszek
Chief Executive
Erewash Borough Council

Advert

You’ll keep our council ahead of the
curve by empowering staff and
horizon scanning for new inspiration.
Careful where you scan though, you
could become fixated on ours.
Director of Environmental & Community Services
Up to £90,096
Erewash is a bustling borough in Derbyshire that is perfectly
positioned between the vibrant cities of Derby and Nottingham.
With a blend of busy urban and beautiful rural scenes, Erewash
enjoys a strong and diversified economy, great transport links
and an affordable cost of living. It’s no surprise therefore that
our borough is a popular place to live, work and visit.
We are now seeking a director to breathe new life into our
already high performing suite of environmental and community
services. Working closely with our Chief Executive, Elected
Members and residents, you’ll be the face of all things Erewash,
driving the modernisation of our frontline services and inspiring
your expert teams as the Council rolls out its significant plans
for growth. If you think you’ve got what it takes to take Erewash
to new heights, we would love to hear from you.
Closing date for applications: 9am on Monday 14th February 2022.
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About Erewash

Erewash is a non-metropolitan district and borough in
Derbyshire. It is one of eight boroughs in the county and
Experience:
contains the three towns of Ilkeston, Long Eaton and Sandiacre.
Erewash is also home to numerous parishes: Breadsall,
Breaston, Dale Abbey, Draycott, Hopwell, Little Eaton, Morley,
Ockbrook and Borrowash, Risley, Sandiacre, Sawley, Stanley
and Stanley Common, Stanton by Dale and West Hallam.
The Borough Council’s headquarters are split between two of
the main urban areas at Long Eaton and Ilkeston Town Halls.
The borough is named after the River Erewash, which flows
down its eastern border. To the south, the borough borders the
River Trent and River Derwent, and to the west it extends as far
as Derby and the River Derwent at Duffield. With a population
of 115,400 across an area of 10,963 hectares, Erewash is in a
great location and often attracts visitors from large nearby cities,
Derby and Nottingham. By 2039, the population in Erewash is
projected to be 129,122.

Continued economic diversification has seen many new
industries locate within Erewash, including distribution and
logistics; the leisure industry; retail, driven by major supermarkets
located near our town centres; financial services; information
technology services and other business activities supporting
nearly 4,000 urban and rural businesses throughout Erewash.
The Council is currently working in partnership to develop its
Town Fund for Long Eaton, which could see significant capital
investment in the town, along with actively working on a town
plan for Ilkeston for when further funding becomes available.
Erewash has various sites of historical significance, including
one of only two remaining wrought iron viaducts in the whole
of the UK. Residents and visitors enjoy a blend of busy urban
towns and beautiful rural scenes. There are numerous outdoor
spaces for keen adventurists to explore, including picturesque
nature and wildlife spots across floodplains, wetlands and
marshes, plus various hiking and biking trails.

The borough is extremely well connected, with residents and
visitors having access to two mainline train stations located in
the towns of Ilkeston and Long Eaton. A major motorway passes
through the borough, which offers quick access to East Midlands
Airport, Nottingham, Leicester and the rest of the UK.

The borough offers its residents a range of good primary and
secondary schools, multiple religious buildings and an affordable
cost of living. It’s no surprise therefore that the borough is a
popular place to live, work and visit.

Historically, the Erewash economy was founded on coal mining,
iron working, textiles including lace making and railways. Whilst
many of Erewash’s major industries have now gone, the local
economy continues to make its mark. Ilkeston is home to one
of England’s last remaining lace factories, while Long Eaton is
known as a centre of excellence in high-end soft furnishings,
with its products found in embassies all over the world.

Useful Links
www.erewash.gov.uk
Erewash Labour market profile
LG Inform Plus basic demographics report
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About the council

A welcoming borough, that is clean and safe
Experience:

Councillors and Cabinet

Priority 1 – A welcoming borough, that is clean and safe:

Erewash Borough Council is a local authority with borough
and district status in the East Midlands, serving the borough
of Erewash in Derbyshire.

In order to achieve this we aim to:

Erewash has 47 councillors. The Council is led by Councillor
Carol Hart, Leader of the Council and six other councillors,
which form our Cabinet. Each Cabinet member is responsible
for a specific portfolio.
To read more about our councillors and their portfolios, please
visit www.erewash.gov.uk/lead-member-portfolios

• Build a safe, inclusive and friendly environment, where
everyone can access the opportunities the borough has to offer.
• Support the development and protection of our environment
and open spaces, making the most of our assets, heritage
and landscape, making our open spaces, parks and play areas
destinations for activity, recreation and community.
• Support the wider climate change agenda to facilitate a
better environment for everyone.
Priority 2 – Support our communities:

Our vision and priorities for Erewash
In order to achieve this we aim to:
We are proud of our rich environmental and cultural heritage
and we look forward to the future; creating local opportunities
for young and old, improving the lives of people and making
our people proud. Erewash is a place where people want to be;
either to live, work, visit or invest, ensuring the future prosperity
and sustainability of the borough.
As a Council, we have identified four strategic themes to drive
our future service delivery:

• Work in partnership to build a safe, strong and
cohesive community.
• Support our residents to be healthier and live longer.
• Work with the community and voluntary sector to build
a resilient community where people support each other.
• Deliver efficient and effective services that residents
need and can access when and how they prefer.
Priority 3 – Planning for the future:

• A welcoming borough, that is clean and safe;
• Support our communities;
• Planning for the future;
• A well run, efficient council.
The coronavirus has accelerated the demand for digital change
and has shaped new digital habits, requiring a dramatic shift in
the way we use technology to work, play, and stay connected.
We have formed a plan to continue to drive transformational
change, making it easier for people to do business with us.
We will work with and support our communities to encourage
more resilience and self-reliance, helping to build a stronger
society supporting our vision in making Erewash ‘a first class
borough in which people have pride and where they choose
to live, work and play.’

In order to achieve this we aim to:
• Provide a clear vision and direction of place shaping
for the borough.
• Enable a range of good quality affordable homes for
our residents in an attractive environment.
• Build sustainable communities where residents have good
access to facilities and transport links for their wellbeing.
• Support the business community to enable a thriving local
economy that provides the jobs, services, training and career
opportunities that we need.
Priority 4 – A well run, efficient Council:
In order to achieve this we aim to:

Useful Links
About Erewash Borough Council
Corporate Plan 2021-2023
Equality & Diversity at Erewash Borough Council
Equality Duty

• Welcome innovation, technology and new ways of working
to continuously improve.
• Optimise the use of our assets, land, property, staff
and finances.
• We want our people to be the best they can be and to
stretch themselves to achieve even more.
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Role Description
Job title:		
Director of Environmental and Community Services
Post number:		
POST000003
Directorate:		
Environmental and Community Services
Grade:			D3
Responsible to:
Chief Executive

Responsible for:
• Building Control

• Green Space & Street Scene

• Climate Change

• Housing Services

• Communications and Consultation

• Leisure Management Contract

• Community Safety

• Licensing

• Corporate Health and Safety

• Markets

• Corporate Planning

• Neighbourhood Wardens

• Culture and Events

• Parking

• Customer Services/Receptions/CCC’s

• Partnerships

• Emergency Planning

• Property and Estates

• Environmental Health

• Service Planning

• Facilities Management

• Sports & Health Development

• Fleet Management

• Waste Management

• Grants

Role Purpose:

Decision making:

To support the Chief Executive and, through him, the Council
in formulating and delivering the Council’s objectives, policies
and priorities.

Authority to take decisions is derived from the Scheme of
Delegation in the Council’s constitution as agreed with the
Chief Executive or other relevant officer.

To lead and manage the directorate and services for which
the postholder is responsible.

Financial Responsibilities:
The post holder is responsible for all controllable budgets in
the directorate where not reserved to other colleagues.

Key Contacts:
Elected Members, especially Lead Members, other public bodies and partners.

Produced by:		
Date:			

Jeremy Jaroszek, Chief Executive
Revised in line with General Purposes Committee decision on 14th October 2021
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Role Description
Main Responsibilities:
• To support the Chief Executive and Council in formulating
and delivering its objectives, policies and strategies.
• To lead, manage and coordinate the activities of the directorate
(as defined in page 1*) and to motivate staff to deliver high
levels of performance, developing their full potential.

• To ensure service delivery and planning in the directorate takes
account of, and is benchmarked against, national and local
performance indicators and contributes to the objectives and
targets set out in the Council’s Corporate Plan and Service Plan.
• To put in place effective arrangements for agreeing personal
targets for senior managers, team leaders and staff in the
directorate and for appraising and reporting regularly on their
performance and contribution to Council objectives.

• To provide for the delivery of integrated, accessible, high
quality value for money services to the people of Erewash and
to bring about continuous improvement and contribute to
Council inspections and assessments.

• To identify and provide opportunities for meeting the
professional development needs of senior managers
within the directorate.

• To act, if required by the Chief Executive, as champion and
lead on one or more specified themes or projects, to ensure
their development across all aspects of the Council’s services.

• To be accountable for personal performance through
meeting agreed personal targets and through undertaking
planned programmes of professional development.

• To act as an ambassador for and to promote the Council locally,
regionally and nationally, in partnership when appropriate.

• To be accountable for ensuring compliance across the
directorate with the requirements of health and safety.

• To ensure the Council meets its statutory obligations and
that the highest standards of probity and good conduct are
maintained at all times.

Resource Management:

• To undertake emergency planning and business
continuity responsibilities.
• To develop appropriate working relationships with
Elected Members, especially Lead Members.
Strategic Management:
• To make an active and positive contribution to the Council’s
strategy, policies and organisational development and facilitate
the creation of a common purpose across the organisation, by
team working as a member of the Corporate Management Team.
• To communicate the Council’s vision, priorities, objectives and
processes effectively, both internally and externally to partners,
agencies and the public.
• To take collective and strategic responsibility for ensuring
the Council’s decisions and policies are implemented.
• To seek innovative and creative solutions to meet the
Council’s needs.
• To promote the Council’s values, including equality of
opportunity and access in service delivery and in the
employment of staff.
Service, Quality and Performance Management:
• To ensure services in the directorate are planned and
delivered in a co-ordinated way.
• To ensure the formulation, implementation, monitoring and
evaluation of statutory and non-statutory service business
plans in the directorate, identifying, analysing and responding
to changing trends, patterns of demand and performance
issues, as required.

• To regularly review and evaluate the resource requirements
of the directorate in terms of both maintaining essential
service delivery and proactively bring about improvement
and development.
• To ensure the efficient and proactive management of the
directorate’s resources (staff, finance, property and information)
in support of the Council’s agreed targets for service delivery
and improvement.
• To pursue, as appropriate, additional sources of funding
or other resources which could be used to augment those
provided by the Council, ensuring that any special accounting
or evaluation requirements involved are complied with and that
such resources are integrated fully into the Council’s processes.
• To work closely with other agencies and partners to improve
the impact of the way in which budgets are spent and
resources are allocated.
Partnership Working and Communication:
• To foster and develop positive relationships with all local
agencies and partners, including the voluntary sector and local
businesses, as well as with other statutory bodies at regional
and national levels.
• To develop and implement effective arrangements for
formal consultation, with local agencies and partners
and with the public, on service planning and delivery issues
and for ensuring comments received feed into policy and
decision-making, as appropriate.
• To contribute to the Council’s corporate communication
strategies, including maintaining positive relationships
with the media, dealing with and responding to enquiries
and taking advantage of public relations and media
opportunities as appropriate.
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Person Specification
Job title:		
Director of Environmental and Community Services
Directorate:		
Environmental and Community Services
Grade:			D3
Responsible to:
Chief Executive

Key criteria
Background and experience
• Extensive relevant senior management experience within
a large, complex organisation in at least one of the key
services covered by the Directorate including financial
and people management.

• To plan and allocate resources to deliver the
Council’s Corporate Plan.
• Provide direct “hands on” management when necessary.
• Downward focus so as to ensure getting the basics right.
Getting the best from teams

• Relevant professional qualifications and management training.

• To create and maintain a culture where there are high levels
of co-operation with teams across the organisation.

• Proven track record of formulating, leading and implementing
strategies and programmes which cross service or professional
boundaries through the delivery of major projects.

• To win the commitment of people and teams both internally
and externally, ensuring a “can do” attitude.

• Significant experience of leading and managing service
improvements successfully.

• To work collaboratively with Elected Members and Senior
Managers to agree and develop corporate objectives.

• Proven success in providing high level, balanced advice
and guidance on major issues.

• To create an environment which ensures that everyone has
the opportunity to increase their skills and levels of competency
and realise their full potential.

Vision and leadership
• Ability to develop a clear picture of the direction of the
Directorate, taking into account a range of interrelated
and council work issues.
• To look ahead, anticipate and to assess options, taking into
account political priorities and leading others to ensure plans
are based on the best options.
• To develop appropriate partnership arrangements.
• To understand the impact of the improvement agenda on
Erewash Borough Council, the services within the Directorate
and an ability to work closely with Elected Members to ensure
a shared direction.
• To understand the implications of promoting equality and
diversity and to ensure that the development of policies and
procedures reflects these needs.
Service Delivery
• To understand and use sound planning and forecasting
techniques preserving the integrity of all processes to
external regulation and inspection.

• To maintain an overview of service plans and
their implementation.
Personal impact
• To have good motivation, sound reasoning and personal energy.
• To influence and win the support of others within the
Council and externally.
• To set, maintain and model the highest standards of
professional and ethical behaviour, engendering the trust
and respect of others.
• To apply and encourage innovate thinking to solve problems
affecting service direction or provision across a number of areas.
Communication skills
• To manage information by establishing process and using
technology for the corporate good.
• To communicate orally on a one to one basis or with groups so
as to give and receive messages with accuracy and without bias.
• To make effective presentations in a style suitable to the audience.

• To create and maintain a culture where customers or
clients are consulted and listened to and their opinions
inform actions taken.

• To communicate effectively in writing using clear language
and an ability to encourage others to do the same.

• To demonstrate an awareness and understanding of local and
national government, the changing political agenda and how
this impacts upon community expectation and service delivery.

Prepared by: Chief Executive
Date: 28 October 2021
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Council Overview Structure

Chief Executive

Director of Environmental
and Community Services

Director of Resources
and Deputy Chief Executive

Operational
Services

Exchequer
Services

Regulatory and
Housing Services

Accountancy
& Procurement

Property
and Estates

Personnel
and ICT

Communications
and Culture

Planning and
Regeneration

Law and
Governance

Environmental and Community Services Structure
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Director of Environmental
and Community Services

PA to the Director of Environmental
and Community Services

Head of
Operational
Services

Head of
Regulatory &
Housing Services

Property &
Estates Manager

Communications &
Culture Manager

Emergency Planning

Building Control

Facilities Management

Community Safety

•

•

•

•

Fleet Management

Climate Change

Leisure Management

Corporate and

•

•

Contract

Service Planning

Markets

Environmental Health

•

•

Property & Estates

Culture, Events

•

•

Parks

Corporate Health

•

& Safety

•

Street Scene

•

Customer Services/
CCC’s/Receptions

& Museum

•

Housing Services

Wardens

•

•

•

Licensing

Grants, Consultation

Waste Management

& Partnerships
•
Press, Design &
Community
Engagement
•
Sports & Health
Development

Terms and Conditions of Employment
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Job title:

Annual leave:

Director of Environmental and Community Services

The leave year runs from 1st April to 31st March. This post
attracts a minimum of 31 days annual leave per year, rising to
36 days after five years’ continuous local government service,
plus eight bank holidays.

Grade: D3
Pay range:

Other benefits:
£85,647 to £90,096 per annum.
Place of employment:
Ilkeston Town Hall and Merlin House, Ilkeston are the normal
places of employment for this post. In order to deliver quality
services, this may need to be varied from time to time and
you may be required to work regularly at any other place
within the borough.

• Essential car user allowance;
• Payment of professional fees;
• Family friendly and flexible working policies available;
• Local Government Pension Scheme (LGPS);
• Relocation package available – terms and conditions apply;
• Free workplace car parking within the borough;
• Opportunities for training, learning and continuous
professional development;
• Subsidised leisure membership with the Fit for Work scheme.

Hours of work:
Council opening hours:
Your notional working week is 37 hours but the nature of the
post will require work outside the normal working hours and
in excess of the total hours specified. The salary takes that
requirement into account. The council’s Flexitime Scheme
does not apply to posts at this level.

Council offices are normally open to the public between Monday
to Thursday (8:30am to 5:00pm) and Friday (8:30am to 4:30pm).
However, you may be required to work outside office opening
times subject to the needs of the service.
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How to Apply
To apply, please submit an up-to-date copy of your CV, along with
a supporting statement (three sides of A4 maximum) addressing
the criteria set out in the role profile and using examples to
demonstrate how you meet the essential requirements.
Applications must include:
• Full contact details;
• Names, positions, organisations and contact details for two
referees (we will ask your permission before contacting referees);
• Notification of any dates when you are not available (or where
you may have difficulty with the timetable outlined below);
• Current salary package.
Once your application has been submitted, you will receive an
email to confirm safe receipt. If you do not receive this response,
please contact us to let us know.

Contact details
For a confidential discussion and to find out more about this
role, please contact our recruitment partner, Tile Hill, who will
be happy to answer any questions. Our lead consultants are:
Helen Anderson, Senior Consultant
07534 602845 | helen.anderson@tile-hill.co.uk
Clare Connor, Associate Consultant
0161 408 0703 | clare.connor@tile-hill.co.uk
David Weir, Director
07423 243415 | david.weir@tile-hill.co.uk

Indicative Recruitment Timeline

At Tile Hill, we are committed to inclusion and accessibility.
We champion and support all individuals to ensure everyone
feels valued, listened to and motivated to get the very best out
of each recruitment process and that processes are designed
to meet the needs of individuals.

The following timeline sets out the key stages of this recruitment
process and indicative dates. Please note that these dates are
subject to change and will be confirmed in due course.

If you have any specific requests and would like a
confidential discussion with the Tile Hill team, then please
email inclusion@tile-hill.co.uk.

To apply for the role, please visit the Tile Hill website.

Activity

Date

Closing date for applications

9am on Monday 14th February 2022

Longlist meeting

Monday 21st February 2022

Virtual preliminary interviews (with Tile Hill)

w/c Monday 21st February 2022

Shortlist meeting

w/c Monday 7th March 2022

Psychometric assessments

w/c Monday 7th March 2022

Face-to-face final Member interviews

Wednesday 16th or Thursday 17th March 2022

